Keeping you
updated

18th May 2020

Welcome to the Northants Together Partnership Update for colleagues
working across the LRF and the wider community. This newsletter
aims to keep you informed about how we are working together to
support local people across Northamptonshire.
Inside you will find lots of updates on
things we have been working on
together to support our
Northamptonshire communities. There
are great examples of how colleagues
across our council services have been
working together, both out and about
in our communities and on coordinated
projects to deliver the things our
community needs.
This week, the Government changed
its messaging to encourage us all to be
more alert and aware in our
surroundings, whether we are in the
workplace, visiting a shop or an open
space. The announcement has brought
about new changes which teams are
working through to ensure their staff
and communities remain safe.

In England people can now go to
parks and beaches to sunbathe, have
a picnic and go fishing. Outdoor
sports courts can reopen, including
tennis and basketball courts as well
as golf courses. A person can also see
one person from another household
outdoors, as long as they follow social
distancing guidance.

Updates from colleagues including:

IN ACTION:
OUR LATEST
ACTIVITY

IN ACTION
CORONAVIRUS TESTING

4,000+ workers tested for virus
Thousands of key workers tested in Northamptonshire as
part of county’s coronavirus response
Mobile COVID-19 testing centres have
been deployed in Northamptonshire to
help more of the county’s essential
workers return to work.
The military-led units were in
operation in Corby over the bank
holiday and in Northampton from 4th6th May offering tests for symptomatic
key workers who had pre-registered
via the online booking system.
Part of a national fleet of mobile
testing units (MTUs), these temporary
facilities arrived in the county to
support the work of
Northamptonshire’s existing COVID-19
testing centres at Northampton and
Kettering General Hospitals.
Between them, the facilities have
tested more than 4,000 local key
workers, including NHS and care home
staff, eligible council employees and
emergency services personnel.
Chris Pallot, Director of Strategy and
Partnerships at Northampton General
Hospital and Northamptonshire’s
COVID-19 testing lead, said:
“Across the sites at NGH and KGH we
have capacity to test hundreds of
health, care and public sector key
workers with COVID-19 symptoms
who are referred by their employers
each day. The vast majority of results
are delivered back within 48 hours.
“Although our local testing capacity is
good we were pleased to welcome the
mobile units to the county last week,

opening up further opportunities for
essential workers to get tested locally.”
The Commander of 7th Infantry
Brigade (the Desert Rats), Brigadier
Tom Bewick, is co-ordinating and
providing all military support to the
county’s civilian agencies in response
to the COVID-19 Pandemic.
He said: “Speaking to the soldiers, I
know how proud they are to be
working to help keep members of the
NHS and other key workers safe.”

Coronavirus testing

NHS, care sector, local authority and
emergency services staff in
Northamptonshire with coronavirus
symptoms (or symptomatic members
of their household) can access
COVID-19 testing through their
employer.
Other eligible groups, including
symptomatic over-65s and those
whose work cannot be done from
home, can register online for testing
at one of the government’s regional
testing sites. Further information is
available by visiting
www.gov.uk/guidance/coronavirusCOVID-19-getting-tested.

IN ACTION
ACCESSING DENTAL TREATMENT

New urgent dental care services in
Northamptonshire
People in need of the most urgent dental care in
Northamptonshire can now access one of eight new Urgent
Dental Centres (UDCs) which are open across the county.
Since social distancing measures for
COVID-19 were introduced, all nonurgent and routine “face to face”
dental activity at dental practices in
Northamptonshire were stopped.
Patients seeking help with dental
problems should phone their
practice between the hours of 9am5pm, Monday to Friday, for advice
on alternative arrangements in
place.
For out of hours support, patients
can contact NHS 111 during
weekday evenings after 5pm,
weekends and bank holidays. The
few patients in need of urgent
treatment will be referred to an
urgent treatment centre and given
instructions on how to access this.
Patients who are not registered with
a dentist can search for their
nearest dentist at
www.nhs.uk/service-search/find-adentist and call them.
Following telephone or video
consultation, urgent cases will be
referred to one of the new UDC
systems which have been
established to meet the needs of
people who are possible or
confirmed COVID-19 patients, those
who are shielded, those who are
vulnerable or those who do not fit
into any of these categories.

The UDCs will operate by
appointment only following
telephone or video triage – there are
no walk-in or drop-in appointments
in order to ensure the safety of all
patients and staff members.
Deborah Manger, Deputy Medical
Director and Specialist in Special
Care Dentistry at Northamptonshire
Healthcare NHS Foundation Trust,
said: “I am pleased that we now
have a system in place which
enables those with an urgent dental
care need during the COVID-19
pandemic access to treatment. It is
important that patients can access
urgent services and these new
urgent dental care centres will
provide essential services
for those most in need.”

IN ACTION
NORTHANTS POLICE

Northamptonshire Specials
volunteer more than 7,000 hours to
COVID-19 patrols
The Special Constabulary at Northamptonshire Police have
volunteered a huge total of 7,800 hours to COVID-19
patrols since the pandemic’s lockdown was imposed.
Specials are highly-trained
volunteers who work with their local
police force to tackle crime in their
community. They come from all
walks of life and join for a variety of
reasons.
Once they have completed their
training, they have the same powers
as regular officers and wear a similar
uniform.
Superintendent Elliot Foskett is one
of the officers who has led the
Force’s COVID-19 policing operation.
He said: “I truly believe we have one
of the best Special Constabularies in
the country in Northamptonshire –
we simply could not do the work we
do without them and every time we
need them, they are there.

“The COVID-19 lockdown was an
unprecedented situation and we
needed to quickly adapt to the new
scenery in order to police effectively,
which we have done.
“Our Specials were an absolutely
integral part of that and have
volunteered a huge total of 7,800
hours fighting crime and protecting
people during this pandemic.
“I would like to say a huge thank you
to them for always being there when
we call upon them and for helping
our communities across
Northamptonshire during this time.”

IN ACTION
CHILD HEALTH

Northamptonshire parents urged
not to miss regular child health
checks and life-saving vaccinations
Clinicians in Northamptonshire are urging parents not to let
coronavirus fears stand in the way of bringing their children
for regular vaccination appointments and GP health checks.
Routine vaccinations for potentially
deadly diseases like measles and
mumps can not only save a child’s
life, but can also prevent outbreaks
of serious illness and reduce further
pressures on the NHS.
Northamptonshire GP Dr Emma
Donnelly (pictured right) says
parents should be reassured that
their local GP practice is taking all
the necessary steps to keep them
safe from coronavirus, and they
should always attend appointments
when invited to do so, as long as
they are free from coronavirus
symptoms themselves.
“GP surgeries are still very much
open for business and we encourage
families to always seek help if they
need it,” said Dr Donnelly, GP Clinical
Lead at Northamptonshire Clinical
Commissioning Group (CCG).
“It is very important children still
attend for routine health checks and
immunisations. We don’t yet have a
vaccine for coronavirus but we do
thankfully have vaccines to protect
against other potentially deadly
childhood illness such as measles.

“All practices are taking care to
ensure maximum safety for patients
visiting surgeries and for the staff
working there.
“Wherever possible, any child health
problems will be dealt with by phone
or video consultation, but in cases
where children need to come to
surgery, GP practices are organised
to see them with social distancing
and infection control measures in
place.”

Most GP practices in the county are
timing routine health checks with
immunisations to reduce the number
of times a child will need to be
brought in to be seen face-to-face.
Click here to read more, including
details of child health services
currently in operation across
Northamptonshire’s NHS provider
trusts.

IN ACTION
OUR FIRE AND RESCUE SERVICES

Home safety checks continuing
during COVID-19 pandemic
The home fire safety of the most vulnerable people in
Northamptonshire is still a top priority for the fire service
during the current pandemic.
Each year, Northamptonshire Fire
and Rescue Service (NFRS) carries
out thousands of Home Safety Visits
to elderly people and others who
may need support in keeping their
homes safe from fire.
When the pandemic ‘lockdown’
began, NFRS scaled back the faceto-face contact it was having with
residents in Northamptonshire, to
help avoid the spread of COVID-19.
Read more here.

Chief Fire Officer
Darren Dovey attended
Mereway Police/Fire
Station along with
Chief Constable Nick
Adderley and senior
figures from the NHS
and British Army to
discuss the multiagency response to
COVID-19.

SUPPORTING OUR
COMMUNITY

SUPPORTING OUR COMMUNITY

Northamptonshire country
parks share creative ideas
during lockdown
Northamptonshire country parks have been sharing creative
activities and ideas to keep people entertained during the
lockdown.
The ideas, which have been posted to
their Facebook page, include making
‘miniature beasts’ using recycling
waste, a home-made rain gauge
tutorial and natural bunting out of
leaves from the garden.
These activities form part of the Active
Parks Project, which aims to encourage
people to use the parks to improve
their physical and mental health, as
well as interact with nature at home.
Northamptonshire is home to six
country parks which receive around
1.5 million visits each year. The parks
host a range of activities throughout
the year including running groups,
outdoor learning courses and open
water swimming, but are currently
closed due to the COVID-19 crisis.

Councillor Sandra Naden-Horley,
Cabinet Member for Corporate
Services said: “Our country parks
offer amazing scenery and beautiful
landscapes, but it is important to
remember you can also enjoy nature
at home.
“These ideas are a fantastic way to
entertain the family and encourage
little ones to get involved in the
outdoors and experience its great
benefits for both physical and mental
wellbeing.
“We hope that people will enjoy these
activities and we look forward to
welcoming them back into our
country parks soon.”

SUPPORTING OUR COMMUNITY

Northamptonshire archives service
to make COVID-19 diary
Northamptonshire County Council’s Archives and Heritage
Service is looking to collect material that reflects the impact
the COVID-19 emergency has had on the organisations,
communities and people of Northamptonshire.
County council Deputy Leader Lizzy
Bowen said: “The Northamptonshire
Archives and Heritage Service holds an
amazing range of fascinating
documents, covering all aspects of life
in our county.

The information will form a diary for
future generations to learn from, and
feature experiences of people in
lockdown, stories from local
keyworkers and how
Northamptonshire companies turned
their skills to help with COVID-19
crisis.
The service is asking for help to
record and collect this information and
would like Northamptonshire residents
to create a record or diary of their
thoughts, feelings and daily activities
during the coronavirus pandemic, and
any changes they have noticed in
their community.
Holding over 800 years of
Northamptonshire’s history, the free
service is home to a vast collection of
documents, drawings, maps and
photographs, as well as records
including family trees and local history
research, which are all available to the
public.

“This diary will describe an
unprecedented yet important time in
our history, and share our unique
experiences and the way we came
together to handle the pandemic as a
county.

“We want as many people as possible
to get involved in the project as it’s a
wonderful way to preserve our local
knowledge for future generations.”
To take part or find out more,
please visit the Northamptonshire
Archives and Heritage Service
website:
www.northamptonshire.gov.uk/co
uncilservices/archives-andheritage/northamptonshirearchives/Pages/about-us.aspx

SUPPORTING OUR COMMUNITY

Police forces join together to help
a 12-year-old boy deliver PPE to
his grandmother
xxx

Two police forces have joined together to help a 12-year-old
boy deliver homemade PPE to his grandmother in Swindon.
The story came about as a result of a
Northamptonshire Police Facebook
Live Q&A session for children, held on
April 30, and designed to answer
questions from youngsters in the
county worried about the COVID-19
lockdown.
One of the questions during the
session came in from 12-year-old
Cameron Douglas who, as well as
setting up a GoFundMe page, had
spent all of his pocket money on a 3D
printer and wanted to know whether
he could ask an adult to transport his
homemade PPE from
Northamptonshire to Swindon, where
his grandmother lives in a care home.
Unfortunately, as the question was
posed during the lockdown, officers
had to advise him he couldn’t, but
after making contact with their
colleagues at Wiltshire Police, offered
him an alternative instead, which he
was delighted to take up.

Instead of Cameron and his family
making the journey, officers from the
Force’s Driver Training School, who
were due to make a long journey
anyway as part of their training,
collected the PPE from Cameron’s
house and drove it to the Wiltshire
border.
From there it was picked up by
Wiltshire Police officers who dropped it
off to Cameron’s very grateful
grandmother who was very proud of
her grandson.
Superintendent Elliot Foskett from
Northamptonshire Police, said: “When
Cameron got in touch with us during
the Facebook Live Q&A session, I
really wanted to help him fulfil his
ambitions of making sure his
grandmother received the PPE he’d
worked so hard to make.”
Click here to read more.

SUPPORTING OUR COMMUNITY

Household waste recycling centres
re-open on May 18
From Monday May 18, Northamptonshire County Council will
re-open its Household Waste Recycling Centres (HWRCs) for
the residents of Northamptonshire to dispose of essential
household waste.
In line with guidance from DEFRA the
council is asking that only essential
journeys to HWRCs be made, and only
if waste or recycling cannot be stored
safely at home without causing injury,
harm or risk to health.

The sites will be operating at
reduced capacity to comply with
social distancing rules so long
queues are expected. On entering
the site, council staff will give clear
instructions.

Additionally, and in line with Public
Health England guidance, residents
who are vulnerable, or who are
showing symptoms which may
indicate coronavirus, should not visit
household recycling centres.

Social distancing measures mean
that unfortunately site staff will not
be able to assist members of the
public with carrying any waste, as
they usually would do.

Cllr Jason Smithers, county council
cabinet member for highways and
place, said: “We have been advised by
the Government that
Northamptonshire’s recycling centres
can re-open. It’s important that while
social distancing rules are still in place
we do this in a co-ordinated way and
as such we have a robust plan in place
to help residents dispose of household
waste whilst ensuring the safety of
themselves and council staff. As the
demand is likely to initially be very
high, we would ask members of the
public to only use the service if it is
absolutely necessary.”

The number of vehicles on site at
any one time will be restricted to
comply with social distancing
measures.
As is usual at busy times, sites may
have to close temporarily throughout
the day if demand becomes too
high, to enable safe operations and
allow traffic to disperse from the
highway.
Residents are advised to check the
council’s website for details of
opening times at their local HWRC.
Please visit
www.northamptonshire.gov.uk

A SPOTLIGHT
ON…
Our nurses
Tuesday 12 May was International Nurses Day. This annual event is held on
the birthday of Florence Nightingale, perhaps the most well known nurse in
history, and celebrates the amazing contribution that nurses give every day
in communities across the world.
The work of NHS staff has been at the forefront of our thoughts during this
pandemic, with many of us feeling especially connected to nurses and
doctors or with personal stories at this time.
International Nurses Day gives us this opportunity. The NHS celebrated by
asking people to “Shine a Light” for our brilliant nurses at 8pm last Tuesday
to show their thanks and to participate in IND2020 celebration. Here are a
few of our local supporters.

LOOKING
AFTER YOU
Support available to help you look
after your mental health this
Mental Health Awareness Week
Mental Health Awareness Week (18 May – 24 May) has arrived and
this year it is more important than ever to take the time to look after
your mental health.
This year’s theme is ‘kindness’, so we
are urging the people of
Northamptonshire to be kind to one
another and to themselves, and to
use the services available to help
support their mental wellbeing.

The Mental Health Number, a 24/7 allyear-round mental health support
phone line, was launched earlier this
year by partners in the Northants
Mental Health Collaboration including
Northamptonshire Healthcare NHS
Foundation Trust (NHFT) and local
Mind charities in order to simplify the
route into mental health services for
the people of Northamptonshire.
Changing Minds IAPT is another
service available, providing talking
therapies for depression, low mood,
anxiety and stress.
Anne Rackham, Director of Mental
Health at NHFT, said: “COVID-19 has
had a huge impact on the NHS and
our community partners, however I
want to ensure our community knows
that we are still here and we are
ready to support you with your
mental health. If you are struggling
please don’t suffer in silence.

“Call the Mental Health Number today
or get in touch with our IAPT team.”
Lucy Wightman, Director of Public
Health Northamptonshire County
Council, said, “The COVID-19
pandemic will have an impact on the
mental health of many people, with
long term uncertainty causing
anxiety, financial worries and changes
in circumstances. As we all move
through the same pandemic, we will
all have very different experiences,
we should remember that the same
kindness we have shown to others,
we should also show to ourselves.”
For more information or to contact the
Mental Health Number please ring:
0300 330 1011 (open 24 hours a day,
7 days a week) or visit:
www.thementalhealthnumber.me
For more information or to contact the
Changing Minds IAPT team please
ring: 0300 999 1616 (open Mon-Fri,
9am-5pm) or visit:
www.nhft.nhs.uk/iapt

MAKING A
DIFFERENCE….

MAKING A
DIFFERENCE
Hayley Cooper, who works in a local
school, and her nine-year old daughter
have been out and about in
Wellingborough delivering vital leaflets
to residents. The leaflets provide details
of where residents can access support
during the pandemic and will be delivered
to every home in county by a team of
volunteers.
Corby Community Resilience Team had a
staggering 48 volunteers respond to the
shout out for volunteers at the start of the
pandemic, and who came forward to
support in the delivery of the coronavirus
leaflet to Corby residents.
Lyndsey, Lynne and Kate from Culture and
Leisure (Corby Resilience Team) were set
the task to co-ordinate the volunteers and
to ensure the process ran as smooth as
possible.
They allocated volunteers their
preferred delivery areas and planned
the distribution over a three-day
period.
They collated the volunteer guidance
packs, including the lovely pink hivis jackets and PPE, and on Monday
each of the 48 volunteers came to a
central point and queued patiently to
collect everything they needed from
Lyndsey, Kate and the NSport team.

WE
YOUR
FEEDBACK

YOU SAID…
From a shielding couple:
“The help and support they have
received and the speed of the
response to everything happening is
amazing.”

He wanted us to know how much
they appreciate everything
everyone in the local authority is
doing. 😊

“Since coming into the hotel at the
beginning of the lockdown, things
have been so much better for me. It
has given me the stability and
security I need to cope with my
recovery from addiction. It gives me
routine being in one fixed place.
“Although it has taken such a nasty thing for this to
happen, I am going to benefit from it in the long run
and I am very grateful to everyone involved in making
this happen for us. It was dealt with in such a good and
fast way considering that no-one knew what was going
on in the beginning. You have been amazing at dealing
with the whole situation and all of our different
problems. We all say thank you to everyone involved.”

IN THE NEWS…
This week is Mental Health Awareness Week, 18-24 May.
Mental health problems can affect anyone, at any time and mental health is
everyone’s business. For one week each May, the Mental Health Foundation
campaigns around a specific theme for Mental Health Awareness Week.
Since the first Mental Health Awareness Week in 2001, they’ve raised awareness
of topics like body image, stress and relationships. One thing that has been
seen all over the world recently is that kindness is prevailing in uncertain times.
We have learnt that amid the fear, there is also community, support and hope.
During the week, we would like you to carry out or reflect on an act of kindness.
Take a photo or video (with permission!) and use the hashtags below alongside
#NorthantsTogether
#KindnessMatters and #MentalHealthAwarenessWeek

MEDIA THIS WEEK
• Army's 'Desert Rats' march into Northamptonshire to boost COVID-19
testing for key workers
• Stay home this weekend' urges Northamptonshire's public health boss
• https://www.bbc.co.uk/news/uk-england-northamptonshire-52631991
• Grandchildren raise £1,300 for NGH after grandmother's coronavirus
recovery
• This is not something they signed up for' - Commissioner praises
Northants firefighters and police for coronavirus efforts
• Northamptonshire security guard beats sepsis, COVID-19 and
pneumonia
• Northamptonshire care providers given money to help fund personal
protective equipment
• Crisis cafes are still open in Northamptonshire to help young people
during lockdown
• Daughter pays thanks to NGH and ambulance service fighting to save
dad's life
• Volunteer bikers roll out across Northamptonshire to deliver
prescriptions by motorcycle
• https://www.northamptonchron.co.uk/health/coronavirus/ten-moreCOVID-19-victims-northamptonshires-two-main-hospitals-2852071
• Parks owned by Northampton Borough Council reopen in line with
Government advice
• Temporary mortuary at Wollaston may become permanent says county
council
• Police shut down Corby VE Day party with ‘50 people and a bouncy
castle’ after surge in Covid calls
• Northamptonshire nurse with four young children tragically dies from
COVID-19

ON TWITTER
7 MAY TO 13 MAY
Please note these statistics refer to Twitter
only. This campaign has also been shared
across Facebook / Instagram and YouTube

Total Mentions

Total Reach

(of the hashtag
across Twitter
including retweets
and replies)

(Total number of
people who have
seen the hashtag)

1,294

236,081

Total
Impressions

Engagement
Rate

(Total number of
times the hashtag
appeared on a
user’s screen)

7.83m

(Percentage of
people who
interacted with
posts)

83.11%

KIDS’ ZONE
Calling children and young people!
At Northants Police, we know you’re at home with lots of time on your hands.
We’d love you to tell us what you’ve been up to by sharing any stories, poems,
artwork or posters you’ve created since lockdown that you’re proud of.
No doubt many of you will have been keeping busy with school work and
getting creative by writing, drawing, playing fun games, colouring or painting.

Please ask your parents and carers to send in photos of your great work and
with their permission, we’ll create a colourful celebratory video and share it on
our website and social media channels. We’re certain our partners in health,
councils and our voluntary sector colleagues would like to join in by sharing it
on their channels too. That means the video will reach tens of thousands of
people!
We've joined forces with Beat Route Radio who have donated a voice controlled
i-box Century Internet Radio with Amazon Alexa built-in, as a prize for the
piece of artwork judged the best. The winner will be announced live on Friday,
May 22 May. Tune in at www.beatrouteradio.co.uk and click "Listen Live."
Don’t forget we’ll need parents and carers permission for artwork to be posted
on social media channels. Please ask them to send your work
to: news@northants.pnn.police.uk

PHONE NUMBERS
AND WHERE TO GET
INFORMATION
Corby Voluntary Community Service (CVCS)
Email: accesscorby@yahoo.co.uk
Mobile - 07758 383186

Daventry Volunteer Centre (DVC) www.daventryvolunteers.org.uk
Tel: 01327 300614 or Mob: 07793 011491
Kettering Voluntary Network (KVN)
Mobile: 07912480537
sean.silver@groundwork.org.uk
Nene Valley Community Action (NVCA) (covering
Wellingborough) - www.nvca.org.uk
Telephone: 01933 313526 or email: info@nvca.org.uk
South Northants Volunteer Bureau (snvb) www.snvb.org.uk
Telephone: 01327 358264 or email info@snvb.org.uk
Voluntary Impact Northamptonshire (VIN)
Telephone: 01604 637522 or email:
Info@voluntaryimpact.org.uk

Useful links
UK government
www.gov.uk/coronavirus

NHS
www.nhs.uk/coronavirus

Questions about this newsletter?
Contact us at
nccg.urgentresponsecomms@nhs.uk

…AND
FINALLY

Grandchildren raise £1,300 for NGH
after grandmother's coronavirus
recovery
A 71-year-old grandmother-of-six has inspired family
fundraising in honour of the hospital that saved her life
after she contracted COVID-19
Christine Leggett first noticed symptoms of the virus when she began to
feel achy and lethargic. After a decline in her condition and difficulty
breathing in the days after first noticing symptoms, Christine was taken to
hospital.
“The ambulance arrived and the paramedics said I had a temperature and
low oxygen and needed to be admitted,” Christine said. "When we arrived I
was taken through to a large room that looked like something out of a sci-fi
movie. Everyone dressed in all the protective clothing and plastic sheeting
separated different areas.”

In the following days, despite treatment, her condition worsened and she
needed to be taken to the intensive care unit for ventilation and then
oxygen therapy. She spent four days there before returning to a ward. Two
weeks after being admitted, Christine was able to return home to her loved
ones to continue her recovery.
“The care that I received while in hospital was amazing,” she said.
“Everyone was treated with such kindness and I know they saved my life.
No one should be worried about going into hospital”.

To thank the hospital, her son Jonny, daughter-in-law Hayley and three of
her grandchildren took on their own unique fundraising challenge to say
thank you to the NHS.
Jonny added: “Hayley had taken the
lead role in calling the hospital twice a
day for updates on mum. Captain Tom
Moore had given us so much inspiration
of what could be achieved in the back
garden so we decided to do a 2.6km
pogo-athon. Freddie, Summer and
Minnie all took turns doing the 8.5m
width of the garden on the pogo stick.
"We completed the challenge in just over
two days on the hottest weekend. To
date they have raised over £1,300. NGH
saved my mum’s life. No if’s or but’s. We
are eternally grateful”. To donate to the
fundraising page, click here.

