
 

 
 
 

Welcome to the Northants Together Partnership Update for 
colleagues working across the LRF and the wider community. This 
newsletter aims to keep you informed about how we are working 
together to support local people across Northamptonshire. 

 

Updates from colleagues including: 

Keeping you 
updated 26th May 2020 

Inside you will find lots of updates 
on things we have been working on 
together to support our 
Northamptonshire communities. 
There are great examples of how 
colleagues across our council 
services have been working 
together, both out and about in our 
communities and on coordinated 
projects to deliver the things our 
community needs.  

In this week’s edition, find out 
more about our campaign to 
promote local mental health 
services during Mental Health 
Awareness week; and how home 
birth services have now been 
reinstated by our county’s two 
acute hospitals 

There’s also news about how 
Northamptonshire is saying thank 
you to those who are really making 
a difference during the coronavirus 
pandemic. Find out more inside… 



IN ACTION: 
OUR LATEST 

ACTIVITY 



  
Mental health support available  
 

 
  
 
 
 

 
 
 
 
 
 
 

  
  
  
 

During Mental Health Awareness Week the people of 
Northamptonshire were urged to be kind to one another 
and to themselves, and to use the services available to 
help support their mental wellbeing if they needed to.  
 

IN ACTION 
MENTAL HEALTH  
AWARENESS WEEK  

COVID-19 has taken a toll on every 
aspect of our lives, including our 
mental wellbeing. There are many 
mental health services available in 
Northamptonshire, delivered by the 
NHS and community partners, 
however people might not be aware 
of how to access these or which 
service is most appropriate to help 
them. 
 
Anne Rackham, Director of Mental 
Health at NHFT, said: “COVID-19 
has had a huge impact on the NHS 
and our community partners, but I 
want to ensure our community 
knows that we are still here and we 
are ready to support you with your 
mental health. If you are struggling 
please don’t suffer in silence. Call 
the Mental Health Number today or 
get in touch with our IAPT team.”  
 

The Mental Health Number, a 24/7 
all-year-round mental health 
support phone line, was launched 
earlier this year by partners in the 
Northants Mental Health 
Collaboration including 
Northamptonshire Healthcare NHS 
Foundation Trust (NHFT) and local 
Mind charities in order to simplify 
the route into mental health 
services for the people of 
Northamptonshire.  
 
The Mental Health Number is 
manned by a team of wellbeing 
navigators who are on hand to 
deliver support, guidance, advice 
and signpost people to appropriate 
help. Changing Minds IAPT is 
another service available, providing 
talking therapies for depression, 
low mood, anxiety and stress. 



Home birth services up and 
running again 
 

. 

“ 

 

Community midwife services for families who want a home 
birth were reinstated this month. 

Women are able to contact 
their Community Midwifery 
team for further information 
who will in turn arrange for a 
home birth assessment to be 
undertaken to ensure a home 
birth is suitable. 

IN ACTION 
MATERNITY SERVICES 

The services at Kettering General 
Hospital (KGH) and Northampton 
General Hospital (NGH) were 
temporarily suspended during the 
early part of the COVID-19 
outbreak because more staff were 
needed within the hospitals to 
ensure safe maternity care. 

Now the new arrangements to 
protect against COVID-19 in 
maternity have been successfully 
embedded the home birth services 
have restarted gradually. It is 
anticipated the full service will 
resume for all women in the 
summer. 

Head of Midwifery at KGH, Mara 
Tonks, said: “In the initial response 
to COVID-19, like many hospitals 
across the country and in line with 
NHS England recommendations/ 
guidance, we made several 
adjustments to the way in which 
maternity services were being 
delivered – for example ensuring 
symptomatic and asymptomatic 
patients are cared for in different 
ward areas. 

“Now we have seen a reduction in 
staff absence and have been able 
to use our shielding members of 
staff to deliver care by using 
technology, safely in their homes 
(i.e. telephone clinics etc.) we have 
been able to release staff to 
reinstate our home birth service.” 
 

 
 

Families who want a home birth – 
and where no family members 
have COVID-19 symptoms – can 
now request one. Community 
midwives will attend labour 
wearing appropriate personal 
protective equipment to ensure a 
safe birth. F 

Families can’t have a home birth if 
family members are suffering from 
COVID-19 symptoms. Birth would 
then be supported within hospital 
where arrangements are in place 
to support mums with COVID-19 
symptoms and their babies. 

 

http://www.northantsfire.gov.uk/2020/05/06/funding-grant-from-home-office-to-support-northants-fire-work-during-pandemic/


 
Supporting the NHS COVID-19 
swabbing initiative  

The testing site was set up within 
24 hours at Berrywood Hospital to 
enable drive-through swabbing to 
be delivered to NHS staff.  
The site was intended to operate for 
two days but due to demand, this 
was extended to three days. 

Andy McLester, Head of Property 
Services at NHFT, expressed his 
thanks to Derrick and the team: 
“We received excellent feedback 
from our staff (both delivering and 
receiving the swabbing) on the 
helpfulness, courteousness and 
organisation of your team. 
“It made the whole programme 
operate smoothly without a hitch. 
“On behalf of Northamptonshire 
Healthcare and myself, I would like 
to formally record my thanks and 
appreciation to you and your teams 
for your support and assistance for 
an excellent piece of work.” 
 

IN ACTION 
TESTING 

Northampton Borough Council has supported  
Northamptonshire Healthcare NHS Foundation Trust 
(NHFT) to establish a mobile Coronavirus testing centre. 
 

 



 
 
Businesses urged to act 
responsibly in fight on 
coronavirus  

Government regulations to tackle 
the virus came into force on 23 
March, limiting activities or closing 
premises, and many of these 
remain in place today, with limited 
premises being given permission to 
reopen.  

Those which can remain open, 
including supermarkets, 
pharmacies, petrol stations, post 
offices, banks, garden centres and 
takeaways, are expected to help 
staff and customers to adhere to 
the rules on social distancing.  

Guidance is available for 
businesses, which includes advice 
on social distancing, PPE, cleaning 
and sanitising. Workplaces are 
being urged to use this information 
to ensure they are keeping to 
regulations and providing a safe 
environment for staff and visitors.  

 
Businesses across Northamptonshire are being urged 
to follow government guidelines to ensure they play 
their role in helping to prevent the spread of 
coronavirus in our communities.  

IN ACTION 
SUPPORTING BUSINESSES 

Lucy Wightman, Director of Public 
Health (Northamptonshire), said:  
"I appreciate this continues to be a 
challenging time for many 
workplaces and businesses and 
know many employers are working 
hard to ensure they create safe 
environments for staff and 
customers.  
 
"Social distancing is something we 
want to encourage businesses to 
pay particular attention to. Our 
environmental health colleagues 
across the Borough and District 
councils, are on hand to support 
local businesses to operate in a 
safe and legal manner. I would 
encourage workplaces to make use 
of this resource and continue to 
behave responsibly in their 
response to the Coronavirus 
pandemic."  

A full list of business premises which should be closed, together with 
information on the measures businesses which are still open should follow, 
can be found here. 
 
Alternatively, businesses are also able to contact their local Environmental 
Health & Licensing team or further advice. 
 

 

https://www.gov.uk/government/publications/further-businesses-and-premises-to-close/further-businesses-and-premises-to-close-guidance#businesses-and-venues-that-must-remain-closed


Drivers are now able to park at the 
Council’s five country parks in the 
county, which so far have only been 
accessible on foot.  
 
Those who do visit country parks are 
asked to observe correct social 
distancing measures and show 
respect for other park users and 
staff. Dog walkers must also keep 
their dogs on a lead where other 
people are present, in order to 
ensure two metre distances are 
maintained.  
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

On Tuesday 19 May, Northamptonshire County Council  
re- opened the car parks at each of its country parks.  

Car parks re-open  
at our country parks 
 

SUPPORTING OUR COMMUNITY 

 
Public toilets at the parks have 
also re-opened. Play areas and 
cafes will remain closed for the 
foreseeable future. 
 
Cllr Sandra Naden-Horley, county 
council cabinet member for 
corporate and community services 
said: “We understand that 
members of the public are keen to 
get outdoors again and we have 
been busy devising a strategy to 
make it safe for people to visit our 
country parks. We are likely to 
experience long queues in the first 
weekend of re-opening and visitors 
will be expected to abide by social 
distancing guidance, taking extra 
care around their own hygiene and 
respecting the safety of others. 
 
“Keeping visitors, staff and local 
communities safe as lockdown 
restrictions evolve is our top 
priority, and this means we need 
to continue social distancing, avoid 
creating hotspots, and discourage 
gatherings in line with central 
government guidance.” 

Normal parking charges are in operation at Northamptonshire country 
parks and the money raised will go back into maintaining the sites.  
 
Season tickets can also be displayed for up to two months after the expiry 
date and season ticket holders are discouraged from trying to amend the 
ticket themselves, as this will invalidate the ticket.  
 
Visit www.northamptonshire.gov.uk for more information 

 

 

http://track.vuelio.uk.com/z.z?l=aHR0cDovL3d3dy5ub3J0aGFtcHRvbnNoaXJlLmdvdi51aw%3d%3d&r=12824892388&d=11499285&p=1&t=h&h=09c1a935df88ceace89bb3533ab8be47


SUPPORTING OUR 
COMMUNITY 



Landlords are being urged to 
remember that, during COVID-19 
restrictions, their responsibilities to 
ensure tenants are fire safe are still as 
important as ever. 

This message from Northamptonshire 
Fire and Rescue Service (NFRS) is 
being supported by one Northampton 
landlord who took positive action to 
seek professional fire safety advice and 
make changes to his property… just 
weeks before a fire happened in one of 
the rooms. 

The landlord, Ron, who did not want us 
to release his surname, was renewing 
his HMO (house of multiple occupation) 
licence but decided to go the extra mile 
and seek fire safety advice from the 
NFRS Protection Department. 

Protection officer Gary Short advised 
him that one of the property’s fire 
doors was not lined up properly and 
also recommended the installation of a 
locator switch, a device fitted near the 

Take your fire safety responsibility seriously during 
pandemic’, landlords are warned. 
 

 
 
Northamptonshire Fire 
and Rescue Service 

SUPPORTING OUR COMMUNITY 

Chance for 
children to find 
out about 999 
calls  

front door which, when smoke 
alarms activate, would shut off 
all but one of the smoke alarms, 
keeping the one closest to the 
fire sounding. More here. 

 

http://www.northantsfire.gov.uk/2020/05/14/take-your-fire-safety-responsibility-seriously-during-pandemic-landlords-are-warned/


 
Northamptonshire Police  

In each of the incidents, elderly 
people were targeted by men who 
were out door knocking and 
forcefully trying to persuade the 
residents to have the work done. 

The men were believed to have Irish 
accents and were driving vans with 
Irish number plates. 

So far, incidents have been reported 
in Daventry and the Kingsthorpe 
and Duston areas of Northampton. 

Northamptonshire Police is urging the public to beware 
of rogue traders, following recent incidents involving 
bogus offers of driveway and gutter cleaning services. 
 

SUPPORTING OUR COMMUNITY 

xxx 

Northamptonshire Police are thanking the county’s public as they 
continue to show great resolve during the global crisis. 
Following the Prime Minister’s address to the nation on Sunday, May 
10, the lockdown measures changed from #StayHome to #StayAlert. 
 
Despite this change, the majority of people in Northamptonshire have 
adapted quickly, with the need to social distance and protect the NHS 
still at the forefront of their minds. More here. 

Chief Inspector Pete Basham said: 
“I’d like to send out a strong 
message to Northamptonshire’s 
residents to be on guard for this 
sort of activity. It is often the 
elderly and vulnerable that are 
targeted by these fraudsters, who 
will frequently try to take the victim 
to a bank or cash machine while 
they are completely unaware that 
they are falling victim to a scam.” 

More here. 

 

 

  

https://www.northants.police.uk/news/northants/news/news/2020/may-20/police-thank-northamptonshire-public-for-their-continued-resolve-to-protect-the-nhs/
https://www.northants.police.uk/news/northants/news/news/2020/may-20/police-warn-of-rogue-traders-operating-in-the-county/


 
Videos provide 
essential health advice 
 

In one video, Northamptonshire GP 
Dr Emma Donnelly explains why 
it's still really important for children 
to attend their regular health 
checks and vaccination 
appointments during the 
coronavirus (COVID-19) pandemic. 
 
 
 
 
 
 
 
 
 
 
 
 
 
She said: “We don’t yet have a 
vaccine for coronavirus but we do 
thankfully have vaccines to protect 
against other potentially deadly 
childhood illness such as measles. 
 
“Wherever possible, any child 
health problems will be dealt with 
by phone or video consultation, but 
in cases where children need to 
come to surgery, GP practices are 
organised to see them with social 
distancing and infection control 
measures in place.” 
 
You can watch the video here 

And to mark the start of National 
Smile Month, Nicky Peasnell, a 
Senior Lecturer in Dental Nursing 
at the University of Northampton, 
encouraged everyone to ‘keep 
brushing’ during lockdown.  
 
In the video she gives some 
reminders about what we should 
all be doing to maintain a healthy 
smile for life including: 
 
• Brush your teeth for two 

minutes twice a day 
 
• The best time is last thing at 

night, and brush at least one 
other time during the day. Make 
sure you always use a fluoride 
toothpaste 

 
• If you use a mouthwash, make 

sure this is at least 30 minutes 
after brushing your teeth.  

 
You can watch the video here 

 
 
 

 

      
     

 
 
 

Essential health advice is being shared with local people 
via videos from local health experts. 

SUPPORTING OUR COMMUNITY 

 

https://www.youtube.com/watch?v=Xk2nahW3-Rk
https://www.northampton.ac.uk/news/keep-brushing-through-lockdown-to-keep-smiling-for-life/


 
Foundation Awards to 
support good mental 
health 
 

Rachel McGrath, Deputy CEO, said: 
“We wish to highlight the urgent 
need that is being addressed by 
local community groups and 
charities funded through our 
Coronavirus Response and 
Recovery Fund to help people stay 
well during this difficult and 
stressful time. We have funded 
several community groups to 
provide advice, befriending 

and counselling support, activities and 
self-care packages to help reduce 
anxiety, stress and manage wellbeing. 
We know that many people’s lives have 
changed beyond recognition during this 
public health crisis. We also know that 
there will be an ongoing demand and 
need for such services beyond this 
pandemic as people adapt to life after 
lockdown.” 
 

Projects being funded to help people stay safe 
and well include: 
 
 
 

Relate Northamptonshire has been awarded £3,000 to provide telephone 
counselling sessions to people across the county, especially for those that 
are struggling with poor mental health. 
 
Corby Mind has been awarded £3,000 to provide emotional counselling and 
support to people struggling with their mental health in Corby, especially 
individuals that are known to be vulnerable at this time. 

Northamptonshire Community Foundation has funded 
35 projects to the amount of £123,238 in order help 
provide a support network to keep people’s emotional 
and mental wellbeing on track as well as providing a 
safety net for vulnerable residents. 
 

 
The Lowdown has been awarded £2,800 
to provide online and telephone 
counselling to provide emotional support 
to vulnerable young people in 
Northampton including young carers. 

SUPPORTING OUR COMMUNITY 

 



Birthday drive-by for 11-year-old 
Northamptonshire girl 

An 11-year-old girl got a special surprise for her 
birthday this year when her mum contacted 
Northamptonshire Police asking for help. 
 
 
 
 

Maclain was looking forward to spending her 11th birthday in 
lockdown on Monday, May 11, so her mum decided to try and 
make her birthday one to remember by contacting her local 
police force – who were happy to oblige! 
 

SUPPORTING OUR COMMUNITY 



A SPOTLIGHT  
ON… 

Thanking our workforce 
Northampton Borough 
Council’s recycling and 
waste contractor, 
Veolia, launched 
#StreetSmiles 
campaign to recognise the 
outstanding contribution 
of waste workers as the 
pandemic continues.  
 
 

This week, as part of the thank 
you campaign for all carers and 
key workers, Northamptonshire 
County Council has added 
appreciative road markings 
around Northampton General 
Hospital and Kettering General 
Hospital.  
 
The signs read ‘Thank You NHS’ - 
with a rainbow heart at the 
bottom and have been made 
possible by specialist road 
markers WJ Lining and local 
traffic management contractor 
EM Pells. 
 

 

The #StreetSmiles campaign encourages customers to place a 
smiling sun picture in their window or somewhere near to their 
bins where their collectors can see it.  
 
 



MAKING A 
DIFFERENCE…. 



 
 

Northampton Borough Council’s Museums team and 
Neighbourhood Wardens are supporting community support 
referrals. One customer was Ato, who is also disabled. The team 
did a welfare check and found that he had two children under five 
and almost no food . He couldn’t register online so he would be 
able to get free food boxes. The teams worked with Fruitful 
Abundance who provided food and the extra items they needed. 
They also registered him for the Government parcels and will 
support him to apply for Universal Credit.  
 

MAKING A 
DIFFERENCE 

Rev Dawn Stokes from the Holy 
Cross Church, Daventry, has sent 
through this photo of her handing 
over the second delivery of 
sheets donated by her 
congregation to Sarah Hart of 
Long Buckby Angels so that they 
can make scrubs for NHS staff.  
Dawn said: “It's good to know 
that even in isolation we can be 
of help in the effort to fight the 
pandemic.” 

In the past eight weeks Northampton 
Community Transport has completed 
1,100 shopping trips and collected 29 
regular monthly prescriptions for 
isolated residents. Every person or 
family the drivers shop for is offered 
ongoing support and is contacted on a 
weekly basis. 



 
 

Members of the University of Northampton’s Nursing team have added 
their words of kindness and encouragement as part of a national 
awareness movement. Lecturers from all fields of nursing at the University 
have been offering their pearls of wisdom and support for their students 
and, with pandemic restrictions still in place (see image above). 

Emma Dillon, Senior Lecturer in Mental Health Nursing, said: “Kindness is 
just one part of good mental health and creating an atmosphere conducive 
to supporting it is something we’re keen to continue championing at UON. 

“Saying kind things and being receptive to kindness might seem obvious, 
but it’s easy to neglect when we are busy or stressed, whether at home or 
during work hours. It’s important to take a little time to actively be kind.” 

MAKING A 
DIFFERENCE 



IN THE NEWS… 
 
 

MEDIA THIS WEEK 
 
• Automation Anywhere Supports COVID-19 

Response at Northampton General Hospital with 
Intelligent Automation 

• Mum of boy with cerebral palsy talks of lockdown 
struggle 

• Parents' can opt to have newborn at home in 
Northampton again as home birth service restarts 

• £8m aid to help Northamptonshire care homes get 
grip on COVID-19 crisis 

• Northamptonshire Community Foundation boss 
'amazed' by 'outpouring of generosity' as donations 
top £400,000 

• What’s really happening at Tayto? Staff inside the 
Corby factory speak out 

• 'Orderly' queues as Northampton residents resist a 
stampede to take rubbish to reopened Sixfields 

• Northants County Council reopens car parks at 
country parks and expects ‘long queues’ 

• Guidance on new coronavirus health and safety 
regulations available for Northampton businesses 
 
 
 

 
 

 
 
 
 

A number of stories ran about the Tayto Factory 
in Corby after several members of staff tested 
positive for COVID-19. 
 
Public Health England, Northamptonshire County Council and 
Northamptonshire CCG coordinated media handling and 
responses for the media, with PHE taking a lead.  

https://www.prnewswire.co.uk/news-releases/automation-anywhere-supports-covid-19-response-at-northampton-general-hospital-with-intelligent-automation-834694896.html
https://www.prnewswire.co.uk/news-releases/automation-anywhere-supports-covid-19-response-at-northampton-general-hospital-with-intelligent-automation-834694896.html
https://www.prnewswire.co.uk/news-releases/automation-anywhere-supports-covid-19-response-at-northampton-general-hospital-with-intelligent-automation-834694896.html
https://www.bbc.co.uk/news/av/uk-england-northamptonshire-52743720/coronavirus-mum-of-boy-with-cerebral-palsy-talks-of-lockdown-struggle
https://www.bbc.co.uk/news/av/uk-england-northamptonshire-52743720/coronavirus-mum-of-boy-with-cerebral-palsy-talks-of-lockdown-struggle
https://www.northamptonchron.co.uk/health/parents-can-opt-have-newborn-home-northampton-again-home-birth-service-restarts-2858969
https://www.northamptonchron.co.uk/health/parents-can-opt-have-newborn-home-northampton-again-home-birth-service-restarts-2858969
https://www.daventryexpress.co.uk/health/coronavirus/ps8m-aid-help-northamptonshire-care-homes-get-grip-covid-19-crisis-2859199
https://www.daventryexpress.co.uk/health/coronavirus/ps8m-aid-help-northamptonshire-care-homes-get-grip-covid-19-crisis-2859199
https://www.northantstelegraph.co.uk/news/people/northamptonshire-community-foundation-boss-amazed-outpouring-generosity-donations-top-ps400000-2857047
https://www.northantstelegraph.co.uk/news/people/northamptonshire-community-foundation-boss-amazed-outpouring-generosity-donations-top-ps400000-2857047
https://www.northantstelegraph.co.uk/news/people/northamptonshire-community-foundation-boss-amazed-outpouring-generosity-donations-top-ps400000-2857047
https://www.northantstelegraph.co.uk/health/coronavirus/whats-really-happening-tayto-staff-inside-corby-factory-speak-out-2857210
https://www.northantstelegraph.co.uk/health/coronavirus/whats-really-happening-tayto-staff-inside-corby-factory-speak-out-2857210
https://www.daventryexpress.co.uk/news/politics/council/orderly-queues-northampton-residents-resist-stampede-take-rubbish-reopened-sixfields-2858046
https://www.daventryexpress.co.uk/news/politics/council/orderly-queues-northampton-residents-resist-stampede-take-rubbish-reopened-sixfields-2858046
https://www.northamptonchron.co.uk/news/people/northants-county-council-reopens-car-parks-country-parks-and-expects-long-queues-2858411
https://www.northamptonchron.co.uk/news/people/northants-county-council-reopens-car-parks-country-parks-and-expects-long-queues-2858411
https://www.northamptonchron.co.uk/business/guidance-new-coronavirus-health-and-safety-regulations-available-northampton-businesses-2854653
https://www.northamptonchron.co.uk/business/guidance-new-coronavirus-health-and-safety-regulations-available-northampton-businesses-2854653
https://www.northamptonchron.co.uk/health/coronavirus/dont-be-remembered-putting-people-risk-top-cop-warning-public-keep-saving-lives-staying-indoors-2554886


ON TWITTER  
13 MAY TO 22 MAY 
Please note these statistics refer to Twitter 
only. This campaign has also been shared 
across Facebook / Instagram and YouTube too.  

Total Reach            
(Total number of 
people who have 
seen the hashtag) 

180,057 

Total Mentions      
(of the hashtag 
across Twitter 

including retweets 
and replies) 
1,555 

 
Total 

Impressions 
(Total number of 
times the hashtag 

appeared on a 
user’s screen) 

9.15m 

Engagement 
Rate    

(Percentage of 
people who 

interacted with 
posts)  

87.54% 



PHONE NUMBERS  
AND WHERE TO GET 
INFORMATION  
Corby Voluntary Community Service (CVCS)  
Email: accesscorby@yahoo.co.uk  
Mobile - 07758 383186 
 
Daventry Volunteer Centre (DVC) - 
www.daventryvolunteers.org.uk 
Tel: 01327 300614 or Mob: 07793 011491 
 
Kettering Voluntary Network (KVN)  
Mobile: 07912480537 
sean.silver@groundwork.org.uk 
 
Nene Valley Community Action (NVCA) (covering 
Wellingborough) - www.nvca.org.uk 
Telephone: 01933 313526 or email: info@nvca.org.uk 
 
South Northants Volunteer Bureau (snvb) - 
www.snvb.org.uk 
Telephone: 01327 358264 or email info@snvb.org.uk 
 
Voluntary Impact Northamptonshire (VIN)   
Telephone: 01604 637522 or email: 
Info@voluntaryimpact.org.uk     

 
Useful links 
UK government  
www.gov.uk/coronavirus  
 
NHS  
www.nhs.uk/coronavirus  

  
 

Questions about this newsletter?  
Contact us at 

nccg.urgentresponsecomms@nhs.uk 

mailto:accesscorby@yahoo.co.uk
http://www.daventryvolunteers.org.uk/
mailto:sean.silver@groundwork.org.uk
http://www.nvca.org.uk/
mailto:info@nvca.org.uk
http://www.snvb.org.uk/
mailto:info@snvb.org.uk
mailto:Info@voluntaryimpact.org.uk


…AND 
FINALLY 



 
Captain Tom introduced to the 
world by former UoN student 
 

Journalism graduate Daisy Craydon was behind the PR support for Captain 
Tom Moore, who shot to fame around the world in April after raising millions 
for NHS staff by walking laps of his garden in the lead-up to his 100th 
birthday. 

Captain Tom’s appearance on BBC Breakfast captured the nation’s 
imagination, and his original target of £1,000 swelled to £32m as the 
national, and international press picked up on the heart-warming tale. 

Commenting on the Captain Tom campaign, Daisy added: “People have really 
embraced the story, at such a dark time, because it is offering so much hope. 
It was the story that everybody needed at the time. Tom has been incredible, 
and loved every minute of this journey.” 

 

The PR support behind one of 2020’s biggest news 
stories has credited the University of Northampton for 
setting her on her highly successful career path. 

 
 

Share your 
stories using  
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