
 

 
 
 

Welcome to the Northants Together Partnership Update for colleagues 
working across the LRF and the wider community. This newsletter 
aims to keep you informed about how we are working together to 
support local people across Northamptonshire. 

 

Updates from colleagues including: 

Keeping you 
updated 4th May 2020 

Inside you will find lots of updates on 
things we have been working on 
together to support our 
Northamptonshire communities. There 
are great examples of how colleagues 
across our council services have been 
working together, both out and about 
in our communities and on coordinated 
projects to deliver the things our 
community needs.  

One of those things is our ‘getting 
local help if you need it’ leaflet. We are 
delighted to share that our amazing 
volunteers and colleagues have been 
out and about across our communities, 
making sure this vital information gets 
to each household. Delivery of the 
leaflet across the county started last 
week by our army of volunteers.  

A huge thank you to everyone who 
is supporting this huge logistical 
and team effort!  

Another great example of our recent 
progress is the new rapid response 
testing now under way at 
Northampton General Hospital, 
where more than 100 patients are 
being tested each day with plans to 
increase capacity to 170. Thanks to 
all involved. 

 



IN ACTION: 
OUR LATEST 

ACTIVITY 

 
  

 
  



Volunteers work together in 
county-wide leaflet drop 

Volunteers are serving their local 
communities by ensuring that every 
household in the county receives a 
leaflet describing the help that is 
available to them, should they 
require it, during the current 
pandemic.  

Cllr Matthew Golby, Leader of 
Northamptonshire County Council, 
said: “I am delighted with the 
incredible response from our 
volunteer network, continuing to 
show their support as we seek to 
reach the most vulnerable across the 
county. By delivering a leaflet to 
every household, we can ensure that 
those people receive the local 
helpline number.” 

Most people will already be aware of 
the support that is available through 
the various online channels or 
already have received leaflets, but 
there may still be some who are not. 

The leaflet drop will ensure everyone 
in the county in any kind of distress 
will know how to get help. 

 

We’ve seen the true meaning of “Northants Together” in 
action as our local councils teamed up to mobilise an 
extensive volunteer network for a county-wide leaflet drop.  
 

SUPPORTING OUR 
COMMUNITIES 
 

The helpline number is 0300 
126 1000, option 5, and the 
phone lines are open Monday-
Friday 8am-6pm.  

IN ACTION 
COMMUNITY RESILIENCE SERVICE  



Rapid coronavirus testing now 
underway at Northampton General 

This new rapid testing method, 
which started on 22 April, enables 
samples from patients to be tested 
in the hospital laboratory.  

 

 
 
 
 
 
 
 Davis Thomas, Divisional Director 

said: “By having this rapid testing 
facility on site, we can make sure our 
patients are on the correct treatment 
pathway. This rapid diagnosis will help 
our teams to plan for surgery, make 
the best use of PPE and in some cases 
help with more difficult discussions on 
the next steps of patient care.  
 
“As well as improving our patient 
experience by having these results 
back so quickly, we can also 
contribute to our research work in the 
NHS in clinical trials being done for 
treatments for COVID-19. 
 
“We are incredibly proud of the teams 
in the laboratory and those in the 
hospital who have supported us with 
getting this testing up and running. 
We have completed over 170 tests in 
the first three days and hope to scale 
up this testing soon.” 
 

Northampton General launches rapid testing to 
identify patients with COVID-19 in under four hours. 

Traditionally swabs have  
been sent to external testing 
centres, which took an average 48 
hours to deliver a result; however 
the new process can be done in less 
than four hours. 
 
The changes come thanks to the 
hard work and dedication of the 
microbiology team, who have been 
installing the new Luminex Aries® 
Molecular Diagnostic Platform to 
test for the virus. The new 
equipment enables staff to do very 
precise testing as it targets a gene 
unique to the COVID-19 virus, 
meaning the result is highly 
accurate. 
 
The hospital can test over 100 
patients per day and will gradually 
increase testing capacity in the 
coming weeks and months. 

IN ACTION 
COVID-19 TESTING 



Coronavirus response and 
recovery fund update 

To date it has awarded over 
£240,000 to 78 projects across the 
county. Projects have included those 
helping people most at risk from the 
coronavirus with essential needs and 
support including food aid, care 
packages, delivery services, 
befriending support and mental 
health counselling. 

The Coronavirus Response and 
Recovery Fund is being delivered in 
partnership with the National 
Emergencies Trust and is supported 
by local donors.  
 
Victoria Miles, CEO, said: “We want 
to say a big thank you to our donors 
for their extraordinary generosity 
and to the amazing groups we have 
been able to fund who are providing 
a safety net to ensure our most 
vulnerable citizens stay safe and well 
during this public health crisis. We 
are getting the funds out very 
quickly to help groups respond to 
local needs but we also need to raise 
further donations to continue to do 
so.” 

 

Northamptonshire Community Foundation is busy ensuring 
that local community groups can effectively respond to the 
Coronavirus crisis by getting funds to local charities, helping 
the most vulnerable people in our local communities. 

 
 
 
 
 
 
 
 
 
 
Projects recently funded 
include 
• Baby Basics Northampton - 

Providing baby starter packs 
for vulnerable new mums and 
mums-to-be  

• Dostiyo - Providing a helpline 
for older and vulnerable Asian 
people who are self-isolating in 
Northampton 

• Corona Kitchen - Providing a 
hot meal service for vulnerable 
people in partnership with food 
banks and homelessness 
agencies in Kettering 

• KHL Community in Sheds - 
A group based in Corby making 
PPE equipment for NHS staff 
and other key workers and 
vulnerable people. 

IN ACTION 
FUNDING LOCAL PROJECTS 



Public urged to keep saving lives by 
staying home  

Since lockdown started on March 23, 
the Force have issued 198 tickets to 
people flouting the regulations. 

And as experts report that the UK 
appears to have passed the peak of 
new coronavirus infections there are 
fears people will decide this is the 
time to relax social distancing 
measures.  

Assistant Chief Constable Simon 
Blatchly said: “First of all I’d like to 
say a big thank you for the 
widespread compliance people across 
Northamptonshire have shown 
towards the social distancing rules. 
This is not over yet though and the 
single most important action people 
can take to ensure the numbers of 
new infections continues its 
downward trajectory is to keep 
staying at home.  

“I realise this is difficult but we are in 
this together - we know our actions 
are saving lives but it is absolutely 
crucial we don’t undo our good work 
by starting to make unnecessary 
journeys or to socialise with people 
we don’t share the same house 
with.” 

Northamptonshire Police and senior leaders are thanking 
the public for continuing to abide by the COVID-19 
restrictions while also making it clear that people who 
breach them will continue to be fined. 
 Lucy Wightman, Director of Public 

Health for Northamptonshire, said:  
“I want to pay tribute to the people of 
Northamptonshire who are doing a 
fantastic job in supporting social 
distancing and I urge you to continue. 
It is down to you that the numbers are 
now falling in the county and the curve 
has started to flatten.  
 
“But I emphasise it’s not over and there 
is still some way to go before we can be 
confident that rates have slowed 
significantly enough to lift the measures 
in place. “ 

IN ACTION 
SHARING NATIONAL MESSAGES 

     
       

    
  



Fire and Rescue support local 
resilience forum 

The Government asked the fire 
service nationally to support this 
difficult and sensitive work and 
Northamptonshire firefighters 
have risen to the challenge. 
Firefighters from 
Northamptonshire Fire and 
Rescue Service (NFRS) have 
ensured the work is undertaken 
with respect for the families and 
for the dignity of the person 
who has died. 

Chief Fire Officer Darren Dovey, 
of Northamptonshire Fire and 
Rescue Service, said:  "I am 
incredibly proud of the sensitive 
way in which firefighters have 
taken on this most challenging 
of additional roles. 
Northamptonshire firefighters 
and staff have been asked by 
the Government to do more and 
they have stepped up, while 
continuing to respond to 
emergencies and carry out vital 
fire prevention work. 

“I would like to assure any 
families who find their loved 
ones in this sad situation that 
we are carrying out this task to 
the very best of our abilities.” 
 

Northamptonshire Fire and Rescue Service has been 
supporting the county with the movement of the deceased 
from hospitals to temporary mortuaries and will also be 
supporting the ambulance service in the coming weeks. 

IN ACTION 
TEMPORARY MORTUARIES 

NFRS is also joining East 
Midlands Ambulance Service 
(EMAS) to support the response 
to COVID-19. 
 
If the need arises in the coming 
weeks, fire service personnel will 
work alongside EMAS urgent 
care colleagues and will carry 
out support tasks such as 
driving  urgent care vehicles and 
the safe moving and handling of 
patients. 
 



Special appeal: calling all stitchers 

To avoid the risk of spreading 
coronavirus to their families and 
others, hospital staff change out of 
their uniforms at the end of the day 
before going home. Drawstring 
bags are useful to help staff take 
their regular uniforms home for 
washing. 

Following the example of others 
around the country, Jan Rogers, 
who teaches NCC Adult Learning 
sewing classes in Bugbrooke, has 
been encouraging her sewing pupils 
to make drawstring bags. 
 
If you have a sewing machine and 
are able to make a drawstring bag, 
please take a look at the 
instructions on Healthwatch’s 
website here. 

 

Healthwatch Northamptonshire is looking for people who are 
able to sew to take over from the hard work already put in 
by sewers in South Northamptonshire. 

Lydia Pratley from Blakesley is 
one of these volunteers and she 
has been busy delivering material 
and encouraging others and they 
have made over 400 bags!  
 
Lydia says: “When I heard 
about the idea of making bags 
I was keen to get involved and 
have been encouraging all the 
sewers I know to help out. It’s 
great to help those working so 
hard in our hospitals. I've kept 
going because of the response 
from the nurses. They're all so 
thrilled that they are being 
thought of in what is a very 
anxious time for them.” 

IN ACTION 
PERSONAL PROTECTIVE EQUIPMENT 

http://www.healthwatchnorthamptonshire.co.uk/news/help-local-nhs-service-drawstring-bags


SUPPORTING OUR 
COMMUNITY 



Beware of scammers!  

Northamptonshire County Council is 
warning people affected by the 
impact of the COVID-19 virus to be 
alert for bogus cold callers or online 
advertisements offering to remove 
household waste.  

Unlicensed carriers may be tempted 
to illegally dump, or 'fly-tip', the 
waste they collect in order to avoid 
the charges for proper disposal. Fly-
tipping not only causes pollution and 
environmental damage, but the 
council tax payer will bear the clear-
up costs of waste dumped on public 
land. 

You can check if someone is a 
registered waste carrier by calling 
03708 506 506. 
 
 

People are being urged to report 
coronavirus scam emails to the 
government as part of a new 
campaign. 
 
The National Cyber Security Centre 
(NCSC) says criminals are increasingly 
using the COVID-19 outbreak as a 
way to scam people. 
 
It comes after a recent survey by TSB 
suggested that 42% of people believe 
they have been targeted by a scam 
email during the virus pandemic. 
 
A Cyber Aware campaign has been 
launched offering advice and tips on 
how to protect passwords, accounts 
and devices. 
 
A “suspicious email reporting service” 
will also allow people to forward 
possible scam emails to the centre for 
analysis. 
 
Emails can be forwarded to 
report@phishing.gov.uk and the 
NCSC's automated programme will 
test the validity of any links and 
further action could be taken 
against the fraudsters. 

Northamptonshire is being warned of a number of scams 
occurring across the county and to take extra measures to 
keep themselves and their property safe. 

SUPPORTING OUR COMMUNITY 

Detectives in 
Northamptonshire are issuing 
a warning to the public 
following an incident of 
courier fraud in 
Wellingborough. When the 
victim asked what she should 
tell her bank if they enquired 
as to why she was 
withdrawing a large amount 
of cash, the scammers 
suggested she tell them that 
her children needed the 
money due to financial 
hardship caused by the 
COVID-19 pandemic.  

 

https://news.sky.com/topic/coronavirus-8483
mailto:report@phishing.gov.uk


A look ahead to May  
Bank Holiday 

To support local patients over the May 
Bank Holiday as part of the ongoing 
NHS response to COVID-19, GP 
practices will be open as usual over 
the Bank Holiday.  

This means patients across 
Northamptonshire will be able to book 
appointments with their GP practice as 
normal on Friday 8 May. 

Pharmacies will also be open on 
Bank Holiday Friday typically 
between the hours of 2pm – 5pm. 
However, this may vary between 
community pharmacies.  

Please visit 
www.northamptonshireccg.nhs.uk 
for details of which pharmacies 
will be open. 

 

 

 

We are grateful to all the 
GP practices and 
pharmacies which are 
supporting patients over 
the May Bank Holiday. 

SUPPORTING OUR COMMUNITY 

Dr Jo Watt, GP Chair, 
Northamptonshire CCG: “We would 
like to remind patients who don’t 
have COVID-19 symptoms that they 
can still continue to access NHS 
general practice services if they 
need to, and make them aware that 
many consultations will now be 
taking place remotely without the 
need to attend their GP practice. If 
you have health concerns for either 
yourself or someone you care for, 
please seek medical support today. 
GP practices are open and available 
over the Bank Holiday, and most 
enquiries can be managed 
by  telephone, video and online 
appointments. 
 
“Delays in getting treatment due to 
coronavirus fears can pose a long 
term risk to your health, so please 
don’t ignore health concerns about 
serious conditions – contact NHS 
111, your local pharmacy or your GP 
as you normally should for advice 
and support. We’re here to help 
you.” 
 
Firefighters and staff from 
Northamptonshire Fire and Rescue 
Service are working with pharmacies 
and dispensing GP Practices to 
deliver essential medication to 
vulnerable people - freeing up 
pharmacy staff to cope with 
increased demand for support and 
advice, while also ensuring that 
vulnerable people are able to stay at 
home instead of coming out to 
collect medication. 
 

 

http://www.northamptonshireccg.nhs.uk/


Increase in domestic abuse 

In response to the national increase, 
the Home Secretary launched a new 
public awareness raising campaign 
highlighting that if anyone is at risk of, 
or experiencing domestic abuse, help 
is still available. 

The campaign, under the hashtag 
#YouAreNotAlone, will aim to reassure 
those affected by domestic abuse that 
support services remain available 
during this difficult time. 

It is encouraging members of the 
general public to show their solidarity 
and support for those who may be 
suffering, by sharing government 
digital content or a photo of a heart 
on their palm, and asking others to do 
the same, to show victims that they 
are not alone and to convey to 
perpetrators that domestic abuse is 
unacceptable in any circumstances. 

Agencies across Northamptonshire are 
backing the campaign.  

 

 

 

Northamptonshire Police has seen a 10% increase in reports 
of domestic abuse since the country went into lockdown on 
March 23. In the week ending April 19, police responded to 
344 reports of domestic abuse compared with 292 for the 
same week in March.  
 

SUPPORTING OUR COMMUNITY 

SOURCES OF SUPPORT 
 
Potential victims can call The 
National Domestic Abuse HelpLine 
on 0808 2000 247 (24 Hours a 
Day) 
 
Women’s Aid also offers victims a 
live web chat service. 
 
Male victims can call Respect – 
0808 8010 327 (during their 
office hours) 
 
For LGBT victims, they can call 
the GALOP phone line on 0800 
999 5428 
  
For more Local Support, 
Northamptonshire victims can 
contact: 
VOICE - (currently providing 
telephone and video support due 
to the coronavirus situation) - 
0300 303 1965  
 
You can also download the Voice 
Home Support Hub app 
www.voicehomesupporthub.co.uk  
EVE – or call 01604 230311  
Northampton Domestic Abuse 
Service (NDAS) –or call 0300 
0120154 
 

 

https://www.nationaldahelpline.org.uk/
https://www.womensaid.org.uk/
http://respect.uk.net/
http://www.galop.org.uk/
http://www.voicenorthants.org/
tel:0300%20303%201965
http://www.voicehomesupporthub.co.uk/
http://www.eveda.org.uk/
http://www.ndas.co/
http://www.ndas.co/


During the current crisis, it is really 
important that we hear about our 
communities good and bad experiences 
of health and social care.  

Since the start of the Covid-19 
pandemic, a number of temporary 
changes have been made to health and 
care services across Northamptonshire 
in order to delay the spread of the 
virus.  

While we all value the hard work and 
commitment of the people who look 
after us, in this difficult time it is all 
the more important that people’s 
experiences are still heard.  

With so much about how health and 
care is delivered changing, and having 
to adapt quickly, it is especially 
important that things that are not 
working well, and those that are, are 
highlighted to help services deliver the 
quality of care they want to. 

 

Healthwatch Northamptonshire is encouraging local people 
to share their health and social care  experiences during 
Covid-19. 

Helping our community to share 
their views with Healthwatch 

To help people share their 
experiences with us we have 
developed a short survey that asks 
people to tell us how they have 
found accessing health and care at 
this time, including what they think 
of the new ways of contacting GP 
practices, whether they have had 
any treatments delayed or cancelled 
and whether they have seen changes 
in home visiting services from social 
care workers or community nurses.  
 
The survey also asks how much of an 
impact the coronavirus pandemic has 
had on people’s mental wellbeing and 
whether they have been able to get 
help with this. 

 
Please share this information across 
your communities so they can share 
their experience or those of a family 
member or someone you know using 
the survey, or email Healthwatch at 
enquiries@healthwatchnorthamptons
hire.co.uk to give other feedback.  
 

SUPPORTING OUR COMMUNITY 

 



A SPOTLIGHT  
ON… 

Ashraf was working at the County 
Council as a Project Manager on the 
Future Northants programme, but 
COVID-19 has changed all that.  
 
Today he’s still at NCC but now 
deployed with the Community 
Resilience Hub working closely with 
the voluntary organisations that are 
doing so much to ensure the most 
vulnerable during this time are well 
supported.  
 
Ashraf says: “It’s a real privilege to 
work with such committed people in 
the Hub, not to mention the 
amazing volunteers who are giving 
up so much of their own time to 
help our community.”  

Honouring Colonel Tom 
A Northamptonshire 
Fire and Rescue Service 
(NFRS) powerboat has 
been named ‘Captain 
Tom’ in honour of a 
celebrated NHS 
fundraiser. 
The name was 
suggested as part of a 
Facebook challenge in 
which members of the 
public were asked to 
think of a name for the 
boat, used by NFRS in 
water rescues. 
 



MAKING A 
DIFFERENCE…. 



The Green Patch Kettering 
have been leaving free bread, 
pastries, eggs, books and 
seeds by their gates for 
people to help themselves to 
during their one hour of daily 
exercise.  
 

And when they were running 
low on books Kettering Library 
donated a selection of adult and 
children’s books so they can 
continue to provide this 
wonderful service to the local 
community during lockdown. 

Wardens in Northampton have 
been on the front line of giving 
support to the vulnerable in the 
community. Sarah Oakes co-
ordinated and delivered a boot 
full of goods to Castle Hill 
Church, a small food bank, 
mainly supporting families in 
the Spring Boroughs area 
connected to Spring Lane 
School. 

 

MAKING A 
DIFFERENCE 



WE      YOUR 
FEEDBACK 



The Single Homelessness 
Team received a ‘Thank You’ 

from one of the rough 
sleepers in the hotels for 

what they are doing to keep 
him and all of the other 

rough sleepers safe during 
the COVID-19 emergency 

“I want everyone involved 
in this fantastic service to 
know how grateful I am.  

You are all lifesavers and I 
am so thankful for the 

kindness you’ve shown 
and the support you’ve 

given me.” 

     
      

        
        

       
      

     
      

     
          

       
  

A Corby resident who is shielding and lives alone because his 
wife has dementia and is in a care home was supported to 
contact his wife on their wedding anniversary. Because he 
can’t see her he wrote a letter and the care home manager 
read it to her while he was on the phone. Her eyes lit up and 
she loved the letter. He is also very grateful for support with 
shopping and a volunteer will be calling him for a chat. 

Tracey Bishop, Deputy Practice 
Manager from Abbey House 
Medical Practice, said: “I 
would like to thank you for 
the screens that you have 
provided to us to help shield 
our reception staff, I can’t 
tell you how much they 
appreciated these. Your 
expertise and generosity 
really has had a very 
positive, community spirited 
impact. Thank you so much 
on behalf of all of the NHS 
staff and patients that you 
are helping to protect.”  

“As Northants Together we are doing everything 
we can to make sure support is available to help 

our communities through this global crisis.” 

YOU SAID… 



IN THE NEWS… 
Media attention on incidences of COVID-19 in care homes has 
intensified this week with data being released by the Office 
for National Statistics (ONS) and Public Health England.  
 
Director of Adults, Communities & Wellbeing at Northamptonshire County Council 
Anna Earnshaw said: “Firstly I would like to send condolences to the friends and 
family of anyone who has lost their life due to Covid-19. Unfortunately care 
homes by their very nature are a high risk given that the elderly and those with 
underlying health conditions are most at risk from this virus.   
 
“Together with the CCG we set up a provider hardship fund to help care homes 
manage any financial challenges such as funding PPE and other operating costs 
they might face during the outbreak. We are working very closely with GPs and 
community health partners around prevention and infection control and with 
public health to identify and track all cases and outbreaks. For the last two 
weeks, with the support of Northampton General Hospital, we have also been 
able to undertake staff testing for all care home staff ahead of the national 
programme being launched. We have also set up additional sites, supported by 
health partners, should we need to move any residents or for any residents that 
cannot return to their care home from hospital. 
  
“Our focus remains the welfare of staff and residents and we continue to do 
everything we can to protect them at this challenging time.” 

MEDIA THIS WEEK 
 
• Top cop warning to public to keep saving lives by staying indoors  
• Hospitals in the Anglia region report 64 more coronavirus deaths 
• Number of Northamptonshire's Covid-19 victims may be one-third 

HIGHER than we thought 
• Nine more Covid-19 victims as number of cases in Northamptonshire 

passes 1,000 
• Northampton's 'lifeline' business grants led by council's 'fear of 

getting it wrong‘ 
• Northampton and East Northants care homes worst hit by 

coronavirus 
• Northamptonshire firefighters taking on "the most challenging of 

additional roles" during Covid-19 crisis 
• Northamptonshire County Council gets extra £13 million from 

government to deal with coronavirus impact 
• New coronavirus test at Northampton Hospital can provide result in 

under four hours 
• Coronavirus survivor, 98, thanks Kettering General Hospital staff 

 
 
 
 

https://www.northamptonchron.co.uk/health/coronavirus/dont-be-remembered-putting-people-risk-top-cop-warning-public-keep-saving-lives-staying-indoors-2554886
https://www.northamptonchron.co.uk/health/coronavirus/dont-be-remembered-putting-people-risk-top-cop-warning-public-keep-saving-lives-staying-indoors-2554886
https://www.itv.com/news/anglia/2020-04-29/hospitals-in-the-anglia-region-report-64-more-coronavirus-deaths/
https://www.northamptonchron.co.uk/health/coronavirus/number-northamptonshires-covid-19-victims-may-be-one-third-higher-we-thought-2553801
https://www.northamptonchron.co.uk/health/coronavirus/number-northamptonshires-covid-19-victims-may-be-one-third-higher-we-thought-2553801
https://www.daventryexpress.co.uk/health/coronavirus/nine-more-covid-19-victims-number-cases-northamptonshire-passes-1000-2557850
https://www.daventryexpress.co.uk/health/coronavirus/nine-more-covid-19-victims-number-cases-northamptonshire-passes-1000-2557850
https://www.northamptonchron.co.uk/health/coronavirus/we-were-too-cautious-severe-delays-northamptons-lifeline-business-grants-led-councils-fear-getting-it-wrong-2555570
https://www.northamptonchron.co.uk/health/coronavirus/we-were-too-cautious-severe-delays-northamptons-lifeline-business-grants-led-councils-fear-getting-it-wrong-2555570
https://www.northantstelegraph.co.uk/health/coronavirus/northampton-and-east-northants-care-homes-worst-hit-coronavirus-2560465
https://www.northantstelegraph.co.uk/health/coronavirus/northampton-and-east-northants-care-homes-worst-hit-coronavirus-2560465
https://www.northamptonchron.co.uk/health/coronavirus/northamptonshire-firefighters-taking-most-challenging-additional-roles-during-covid-19-crisis-2558012
https://www.northamptonchron.co.uk/health/coronavirus/northamptonshire-firefighters-taking-most-challenging-additional-roles-during-covid-19-crisis-2558012
https://www.northamptonchron.co.uk/news/politics/northamptonshire-county-council-gets-extra-ps13-million-government-deal-coronavirus-impact-2553507
https://www.northamptonchron.co.uk/news/politics/northamptonshire-county-council-gets-extra-ps13-million-government-deal-coronavirus-impact-2553507
https://www.itv.com/news/anglia/2020-04-28/new-coronavirus-test-at-northampton-hospital-can-provide-result-in-under-four-hours/
https://www.itv.com/news/anglia/2020-04-28/new-coronavirus-test-at-northampton-hospital-can-provide-result-in-under-four-hours/
https://www.bbc.co.uk/news/av/uk-england-northamptonshire-52449274/coronavirus-survivor-98-thanks-kettering-general-hospital-staff


ON TWITTER  
22 APRIL TO 29 APRIL 
Please note these statistics refer to Twitter 
only. This campaign has also been shared 
across Facebook / Instagram and YouTube too.  

Total Reach            
(Total number of 
people who have 
seen the hashtag) 

257,097 

Total Mentions      
(of the hashtag 
across Twitter 

including retweets 
and replies) 
1,803 

 
Total 

Impressions 
(Total number of 
times the hashtag 

appeared on a 
user’s screen) 

5.84m 

Engagement 
Rate    

(Percentage of 
people who 

interacted with 
posts)  

77.80% 



PHONE NUMBERS  
AND WHERE TO GET 
INFORMATION  
Corby Voluntary Community Service (CVCS)  
Email: accesscorby@yahoo.co.uk  
Mobile - 07758 383186 
Daventry Volunteer Centre (DVC) - 
www.daventryvolunteers.org.uk 
Tel: 01327 300614 or Mob: 07793 011491 
 
Kettering Voluntary Network (KVN)  
Mobile: 07912480537 
sean.silver@groundwork.org.uk 
Nene Valley Community Action (NVCA) (covering 
Wellingborough) - www.nvca.org.uk 
Telephone: 01933 313526 or email: info@nvca.org.uk 
South Northants Volunteer Bureau (snvb) - 
www.snvb.org.uk 
Telephone: 01327 358264 or email info@snvb.org.uk 

Voluntary Impact Northamptonshire (VIN)   
Telephone: 01604 637522 or email: 
Info@voluntaryimpact.org.uk     

 
Useful links 
UK government  
www.gov.uk/coronavirus  
 
NHS  
www.nhs.uk/coronavirus  

  
 

Questions about this newsletter?  
Contact us at 

nccg.urgentresponsecomms@nhs.uk 

mailto:accesscorby@yahoo.co.uk
http://www.daventryvolunteers.org.uk/
mailto:sean.silver@groundwork.org.uk
http://www.nvca.org.uk/
mailto:info@nvca.org.uk
http://www.snvb.org.uk/
mailto:info@snvb.org.uk
mailto:Info@voluntaryimpact.org.uk


KIDS’ ZONE 
Children invited to virtual sports event  

 
This summer, schools from all over the county will be able to take 
part in Northamptonshire Sport's showcase school sport event as 
they launch a 9 week activity programme.  
 
Starting on Monday, May 4, the activity  
programme will consist of weekly sports  
challenges, coaching tips, printable sports  
puzzles and family problem solving activities,  
all which can be completed from home with    
little to no sports equipment required.   
 
 
Video content and resources will be uploaded daily via the Northamptonshire 
Sport twitter page and on www.northamptonshiresport.org . Viewers will be 
encouraged to try out the activities at home and share photos and videos of 
how they get on with a compilation Skills Showcase shared every Friday 
afternoon.  
 
The first sport of the Northamptonshire Virtual School Games is Dodgeball 
with the first set of challenges launched at 10am on Monday, July 4. For 
more information, visit www.northamptonshiresport.org/school-games  
 

Northamptonshire County Schools 
Challenge has come up with an 
ingenious way for young people 
to take part in our county’s joint 
effort to keep everyone safe with 
the Virtual Community Safety 
Challenge COVID-19. 
 
Organisers have decided to set a 
virtual challenge in the meantime 
and secondary school teachers 
are being urged to get in touch to 
enable their students to take part 
in the competition. More here. 

Northamptonshire Fire and 
Rescue Service have                          
this week launched Kidzone,  
a section of the 
northantsfire.gov.uk  
website which is full of 
downloadable resources about 
fire safety to support schools 
and pupils being home-schooled. 

https://twitter.com/nsport
https://twitter.com/nsport
https://www.northamptonshiresport.org/
http://www.northamptonshiresport.org/school-games
http://www.northamptonshiresport.org/school-games
http://www.northamptonshiresport.org/school-games
https://www.northants.police.uk/news/northants/news/news/2020/april-20/calling-all-secondary-schoolteachers--enter-your-students-to-take-part-in-the-virtual-community-safety-challenge-covid-19/
http://www.northantsfire.gov.uk/


…AND 
FINALLY 



MAY THE ‘FOURTH’  
BE WITH YOU!  

 

When NCC called for volunteers to come forward, a family from East 
Hunsbury answered the call by offering support to people in their 
road.  
No-one really knew each other in the road before the coronavirus pandemic. 
So when the family all dressed up in Star Wars outfits and entertained the 
street it was a wonderful sight! 

The family group have helped to deliver food and prescriptions for those in 
need and they have more recently signed up to help distribute leaflets. Who 
could resist a smile as Chewbacca and co. came to their door? 

Northants family used the force to volunteer with deliveries 
to vulnerable members of the community when they donned 
Star Wars outfits.  

Share your stories using  
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